Quality Assurance Manager
Carmeuse Lime & Stone

Saginaw, Alabama
Responsibilities of the position include, but are not limited to:
· Leading the facility’s interests in developing and executing a long term Quality Assurance strategy with a strong emphasis on continuous improvement and customer focus;

· Being well connected to all of the operational and business processes, understanding of these processes and how they relate to customer requirements;

· Take the lead on driving preventive actions and the resolution of nonconformances;

· Directly responsible for managing the laboratories and supervising the laboratory technicians in the testing of all raw materials, in process and finished products;

· Ensure appropriate personnel are aware of nonconforming situations or adverse trends and work with other team members to ensure resolution;

· Build relationships within and outside of the operation, including but not limited Management, the hourly workforce, Sales, Corporate Quality Assurance, Corporate Engineering, Supply Chain and Customers, with an important focus on information exchange and goal alignment;

· Responsible for developing, planning, coordinating, auditing and directing the operation’s quality assurance system as a means to ensure continuous improvement and focus on both internal and external customer requirements;

· Facilitate continuous improvement efforts to ensure process improvement and customer satisfaction;

· Provide training, coaching, and guidance to all laboratory technicians while ensuring a safe work environment;

· Oversee quality data collection into SAP and perform trend analysis on quality information;

· Apply analytical thinking skills not only while providing solutions to problems or situations; but also in a means of providing insight into preventive actions to avoid occurrences of nonconformances;

· Perform as an active member and leader in the operations management team and play a key role in the operations management review process.

Required Skills

· Qualified candidates will have a Bachelor's Degree in Engineering, Chemistry or related field;

· 5+ years experience in Quality Assurance and System Management, and have worked in a manufacturing environment;

· Strong analytical and technical aptitude skills;

· Experience in a system such as ISO 9001, NSF and 5S programs;

· Certified lead auditor;

· Proven team leadership and change management skills, with strong ability to influence others;

· Manufacturing knowledge/experience; experience in a like industry is preferred;

· Ability to work in a team environment, with an ability to facilitate through a team approach;

· Valued as an individual who can lead in a peer environment without an authoritarian role;

· Forward-thinking and challenging the status quo;

· Anticipating outcomes and reacting in a timely manner to achieve objectives;

· Strong communications skills: verbal, oral, and interpersonal skills;

· Experience in root cause analysis and troubleshooting;

· Qualified candidates will exhibit a positive and proactive attitude with high initiative and the ability to perform with minimal supervision;

· Detail and process oriented with strong problem resolution abilities;

· Must be able to support and or facilitate continuous improvement initiatives;

· Able to handle conflicts with a win-win approach.

Qualified candidates may apply by visiting the Careers section of our website at www.carmeusena.com.

